G R Patil College of Arts, Science and Commerce, Sonarpada,
Dombivli (E)
Student Satisfaction Survey
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Guidelines for Students

a Student Satisfaction

NAAC i itation Council) is conducting .
(National Assessment and Accreditati ) N s

Survey regarding Teaching — Learning and Evaluation, which will help to assess
of the institution The identification of the respondent will not be revealed.

S . eful
e A student will have to respond to all the questions given in the following format after car

thought and sincere effort.

e Each question has five responses, choose the most appropriate one. . i
e The response to the qualitative question no. 23, is student’s opportunity 10_ give sugees A :
for improvements. (The responses are to be restricted only to teaching learning an

evaluation process).
e It may be noted that the total time required for filling up this questionnaire may be less than
20 minutes.

Personal Inform@n:—

A) Pleasg€onfirm this is f;:f}r(and only time you are participating in this survey -
wyYes L1 b) [Frase]

B A [ g2 ]
C) University Name:- [\/\u o l)cu‘ Ut verst H 5

D) Gender:- M [ ] b)Female [ ¢) Transgender [ |
E) What degree program areyou pursuing now?
a) Bachelor’s b) Master’s lj

F) What program are you currently pursuing?

a) Arts I—__—] b) Scienc&{c) Commerce I:] d) Professional :l
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Criterion Il = Teaching-Learning and Evaluation

Online Student Satisfaction Survey on Teaching Learning and Evaluation Pro,
ine Studen

Following are the questions:

: iccipli ich you are studying?
L. How much of the curricula and syllabi are covered in the Disciplinein which y

4-9 100%
g_}/nats 89%
2-55to0 74%

1- 30 to 54%
0 -Below 30%

i i r discipline?
2. What categories of teachers are involved in the theory and practical classes in you P

ors,
4 - Professors, Associated Professors, Assistant Professors and Others (Lecturers, Tut

Demonstrators and Residents)
\}fé\:ciated Professors, Assistant Professors and others

2 — Assistant Professors and others
1-Others

0 - None of the above

3. What percentage of teachers is effectivel
Skills in the Teaching Learning Process?

4-90to 100%
3—-75to89%
5to 74%
1-30to 54%
0 -Below 30%

y communicating domain knowledge, IT skills and Soft

4. Do the teachers build-up in you the expected curricular com
and course outcomes?

yo 100%
75 to 89%
2-55t074%

1-30 to 54%
0 —Below 30%

petencies, program outcomes

5. Does your mentor do necessary follow up of the tasks assigned to
you?

4 - Eyery time
\jz:xally

2 — Occasionally
1 —Rarely
0 -1don’t have a mentor
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u for cognitive,

P

-

¥, Towhat extent the mentoring process in your institution is peneficial to YO

social and emotional growth?

~247&“3?!!\( Beneficial
~ Beneficial

2 — Satisfactory
1 - Marginally
0-Not at all

een made available to you?

7. Towhat extent practical facilities related to your discipline have P

4 - 90 to 100%

i
1‘ ? to 89%
—~55to 74%
1- 30 to 54%

0-Below 30%
d learning and

ultimedia, web-basé

8. What percentage of teachers use |CT-enabled methods like M

national e-resources while teaching?

\/4{—90 to 100%

- 75 to0 89%
2 55 to 74%
1-30to 54%

0 -Below 30%
nt of opportunities given to you for outdoor learning like internship, student

9, What is the exte
d projects?

exchanges, field visits an
4 - All of the above
3 —Three of the above

Z Two of the above
1 —0One of the above
0 None of the above

like problem-based

he opportunities for experiential learning,
seminars, group

10. Does the institution provide t
based learning, competency building,

learning, case-based learning, evidence-
discussions, to enhance knowledge an

4 — AJV6f the above
Any four of the above

2 — Any three of the above
1 - Any two of the above
0~ Any one of the above

d skills in your discipline?




11, What Is the level of opportunities provided by your institution to davelop emplo sty ané
ntrepranaurship skills to prepare you for your career?
4 = High Leve
Meclablc Lol
2~ Satlsfactory Level
1 = Marginal Level
0~ No opportunity

12, What is the level of value-added courses / training given by your instiution in the av? of
professional ethics and values, community service, preventive health care and rural health care?

4 ~ High Level

3 =Appreciable Level
\;//San:l:factory Level

1~ Marginal Level

0~ No opportunity given

13, What level of monitoring and evaluation is available in your institution for assessing the
effectiveness and interactiveness of the classroom/learning sessions?

4 - High Level

3 Appreciable Level

2 ~ Satisfactory Level
1~ Marginal Level

0~ No opportunity given

14. To what extent the institutional ambience and class room teaching has improved your creative
thinking and analytical skills?

4 - High Level
Appreciable Level

2 - Satisfactory Level

1~ Marginal Level

0~ No opportunity given

15. How frequently your performance in academic assignments are discussed and mm G
- you by the teachers? : A R

4 ~ Regularly

\Z-Sometimes

 1-—Rarely %
 0-Never
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.~ What is your a :
g your assessment about the fairmess of the internal evaluation process by theteachers?

‘;?Mays fair
More often fair

2 —Sometimes fair
1 - Usually unfair
0 - Always unfair

17. What is the average time taken by the institution for declaration of examination results?

yin 15 days
=16 days to 30 days
2 —31days to 45 days

1-46 days to 60 days
0—Beyond 60 days

er sheet, re-totaling, re-evaluation and

18. What are the mechanisms (issue of photocopy of answ
th reference to

provision of grace marks) available in your institution for redressal of grievances wi

examinations?

4 — All the above mechanisms

3-— three of them
_—;2/:; two of them

1 —Only one of them

0 —None

19. How do you rate the procedures involved in the pre examination, examination and post

examination processes of the evaluation system adopted by your institution?

4— Excellent
. 3-—\eryGood
~ Good
1-—Average
0—Poor

r teachers enable you to identify your strengths and weaknesses and help you to

20. Do you
ely counseling and

develop your strengths and overcome your weaknesses by providing tim

care?

4 — Evefy time
\%.:I;y

2 — Occasionally

1—Rarely
0 —Never
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21. Ifyou were to award rating of your institution in terms of ”stars in relation to quality of
teachlng Iearnlng and evaluation, what would be your rating? b s

4 — A

(L
P
1 ¥

0_;#

st i

22, Give three suggestions to improve the overall teaching, learning and evaluation process in

your institution.
N unrk

;)» ."(A\\% .‘t' Cocov meolom .
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G R Patll College of Arts, Sclence and Commerce, sonarpada,
Dombivii (F)

Studce;:t Satisfaction Survey QalGr | 7

'
Beew ¥ ’ [T

Guidelines for Students

i) 18 condueting o Srudent Satisfaction

NAAC (National Assessment and Acereditation Coune ' :
(National  Assessi ( Ip 10 asess (he quality status

Survey regarding Teaching — Learning and Evaluation, which will he
of the institution The identitication of the respondent will not be revealed,

oy o format after careful
o A student will have to respond (o all the questions given in the following format

thought and sincere effort,

o Liach question has five responses, choose the most appropriate one, =

- g y mn 1 11130 e § sstions

e The response to the qualitative question no, 23, is student's opportunity (o give Huggc 1 |
H 5 Jat . ]

for improvements. (The responses are 10 be restricted only to teaching learning and

evaluation process).

o It may be noted that the total time required for filling up this questionnaire may be less than

20 minutes.

- e i s s 0 R — S — -

Personal Information:-
P witite

A) Please confirm this is the firstand only time you are participating in this survey -
a) Yes L1 b)No s,

B) Age:- I E;g |

C) University Name:= | NA . Unbhed 00l ue¥ss "P‘l{

D) Gender:- \)ﬂ(he [ ] b Female |Rzaat] ¢) Transgender E:
E) What de§ree program are you pursuing now?
achelor’s ‘Zj b) Master’s :]

F) What program are you currently pursuing?

a) Arts [ | b)Science @/ ¢) Commerce || d) Professional [

o
{
|

J
sl
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Criterlon Il = Tuachlng-Lournlns an

and Evaluation Process

n
Online Student Satisfaction Survey on Teaching Learning

Following are the questions:

h you are studying?
1. How much of the curricula and syllabi are covered in the Disciplineln which ¥

4 - 90 to 100%
275 to 89%

2-55t0 74%

1-30 to 54%

0 -Below 30%

2. What categories of teachers are involved in the theory and practical classes in your dlscip“nf-‘?

4 - Professors, Associated Professors, Assistant Professors and Others (Lecturers, Tutors,

Demonstrators and Residents)
Z Associated Professors, Assistant Professors and others

2 — Assistant Professors and others
1 - Others
0 — None of the above

3. What percentage of teachers is effectively communicating domain knowledge, IT skills and Soft
Skills in the Teaching Learning Process?

4 - 90'to 100%
~75t089%

2-55to0 74%

1-30 to 54%

0 -Below 30%

4. Do the teachers build-up in you the expected curricular competencies, program outcomes
and course outcomes?
.4 -90 to 100%
\}j;g to 89%
2-55to0 74%

1-30 to 54%
0 —-Below 30%

5. Does your mentor do necessary follow up of the tasks assigned to
you

— Every time
3 — Usually
2 — Occasionally
1 - Rarely
0 -1 don’t have a mentor

Scanned by CamScannér



R 3 LS
U R S e

s
Sk
B VE

s

6. To Yvhat extent the mentoring process in your institution is beneficial to you e e
social and emotional growth? |
4 - Highly Beneficial

| = Beneficial

2~ Satisfactory

1- Marginally

0- Not at all

7. To what extent practical facilities related to your discipline have been made available to you?
ygto 100%
—75to0 89%
2-55to0 74%

1-30to 54%
0 -Below 30%

8. What percentage of teachers use ICT-enabled methods like multimedia, web-based learning and

r\jtiO/rH e-resources while teaching?
90 to 100%

3-75t089%
2—-55t074%
1-30 to 54%

0 —Below 30%

9. What is the extent of opportunities given to you for outdoor learning like internship, student
exchanges, field visits and projects?
4 — All of the above

@//Tiwee of the above
2 — Two of the above
1 - One of the above

0— None of the above

10. Does the institution provide the opportunities for experiential learning, like problem-based
learning, case-based learning, evidence-based learning, competency building, seminars, group
discussiops, to enhance knowledge and skills in your discipline?
M—/A';I of the above
3 — Any four of the above

2 — Any three of the above
1 - Any two of the above
0- Any one of the above
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11. What is the level of opportunities provided by your institution to develop employability and
entrepreneurship skills to prepare you for your career?
4 - High Level
\-}%ireciable Level
2 — Satisfactory Level
1 - Marginal Level

0- No opportunity

12. What is the level of value-added courses / training given by your institution in the area of
professional ethics and values, community service, preventive health care and rural health care?

+ 4 = High Level

3 —Appreciable Level
Q/S?;isfactory Level

1 - Marginal Level

0- No opportunity given

13. What level of monitoring and evaluation is available in your institution for assessing the
effectiveness and interactiveness of the classroom/learning sessions?

4 — Hjgh Level
3 4Appreciable Level
2 — Satisfactory Level

1 - Marginal Level
0- No opportunity given

14. To what extent the institutional ambience and class room teaching has improved your creative
thinking and analytical skills?

4 — High Level

3 —Appreciable Level
Satisfactory Level

1 —Marginal Level

0- No opportunity given

15. How frequently your performance in academic assignments are discussed and reviewed with
you by the teachers?

\)/Regularly

3 - Often

2 — Sometimes
1 —Rarely

0— Never

e e —————— "’nmmi |
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16, What is your asse
$Sment about the fairness of the internal evaluation Pro¢€s* by theteachers?

4 = Always fair
34 More often fair
2~ Sometimes fair
1~ Usually unfair
0 - Always unfair
17. What s the average time taken by the institution for declaration of examination results?
4 — Within 15 days
3~ 16 days to 30 days
— 31 days to 45 days
146 days to 60 days
0 - Beyond 60 days

er sheet, re-totaling, re-evaluation and

18. What are the mechanisms (issue of photocopy of answ
reference to

provision of grace marks) available in your institution for redressal of grievances with

examinations?

yhe above mechanisms
Any three of them

2 — Any two of them

1 —Only one of them

0—-None

d in the pre examination, examination and post

19. How do you rate the procedures involve
adopted by your institution?

examination processes of the evaluation system

4— Exgellent
\}/V::y Good

2 —Good

1 — Average

0 - Poor

strengths and weaknesses and help you to

20. Do your teachers enable you to identify your
knesses by providing timely counseling and

develop your strengths and overcome your wea

care?
. 4—Everytime
\}//Usually
2 — Occasionally

1 —Rarely
0~— Never

1D

el

S
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21 you were to award rating of your Institution in terms of “stars” in relation to quality of s
teaching learning and evaluation, what would be your rating? ' '

4~ "%
ok

p L
1N ] ; : : e

Ot ‘

22. Give three sugges;tlons to improve the overall teaching, learning and evaluation process in
your institution.
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G R Patil College of Arts, Science and Commerce, Sonarpada,
Dombivli (E) Qol 6~
Student Satisfaction Survey Bec. P R

Guidelines for Students

dent Satisfaction

i
|

NAAC (National Assessment and Accreditation Council) is conducting a Stu i
: R e ; A : ; N he access the quality status
Survey regarding Teaching — Learning and Evaluation, which will help to assess the quality

of the institution The identification of the respondent will not be revealed.

e A student will have to respond to all the questions given in the following format after careful
thought and sincere effort.

Each question has five responses, choose the most appropriate one.

The response to the qualitative question no. 23, is student’s opportunity to give suggestions
for improvements. (The responses are to be restricted only to teaching learning and
evaluation process).

e It may be noted that the total time required for filling up this questionnaire may be less than

20 minutes.
Personal Information:- _\
A) Please confirm this is the first and only time you are participating in this survey - J
a) Yes 1 b)No S|

B) Age:- m

C) University Name:- "(\ A,UM bn,:/, U(\: vemLHl

D) Gender:- a)Male [ | \pﬂ{male e ¢) Transgender [ |
E) Whaf degree program are you pursuing now?
Bachelor’s E__:I b) Master’s [:l

F) What program are you currently pursuing?

a) Arts [ | bAcience [ | ¢) Commerce [ ] d)Professional B

. S"bénned by CamScanhef



Teaching—Learning and Evaluation

Criterion Il —

g ing and Evaluation Proces |
Online Student Satisfaction Survey on Teaching Eez e :

Following are the questions:

cula an ing?
i -<inlinein which you areé studying?
. How much of the curricul d syllabi are covered in the DlSClpllneIn

4 —90 to 100%
\%S to 89%

2-55t0 74%

1- 30 to 54%

0 —Below 30%

: i r discipline?
2. What categories of teachers are involved in the theory and practical classes in you P

: ] tors,
4 — Professors, Associated Professors, Assistant Professors and Others (Lecturers, Tu
Demonstrators and Residents)

ydciated Professors, Assistant Professors and others
Assistant Professors and others

1 - Others
0 — None of the above

3. What percentage of teachers is effectively communicating domain knowledge, IT skills and Soft
Skills in the Teaching Learning Process?

~75to 89%
2-55t0 74%
1- 30 to 54%

0 —-Below 30%

4. Do the teachers build-up in you the expected curricular competencies, program outcomes
and course outcomes?

4 —90"to 100%
75 to 89%
2-55to0 74%

1- 30 to 54%
0 —Below 30%

5. Does your mentor do necessary follow up of the tasks assigned to

youy
Jévery time

3 — Usually
2 — Occasionally
1 - Rarely

0 -1 don’t have a mentor

~ Scanned by CamScanner



-6 Towhat extent the mentoring process in your institution is beneficial to you for cognitive,
4 social and emotional growth?

4 - Highly Beneficial
3 ~Beneficial

2 - Satisfactory
1-Marginally

0 Not at all

7. To what extent practical facilities related to your discipline have been made available to you?
90 to 100%
3-75t089%
2-55t0 74%
1-30to 54%
0 —Below 30%

8. What percentage of teachers use ICT-enabled methods like multimedia, web-based learning and
national e-resources while teaching?
4 -90to 100%
3-75t089%
~55to 74%
1-30 to 54%
0 -Below 30%

5

9. What is the extent of opportunities given to you for outdoor learning like internship, student
exchanges, field visits and projects?

4 — All ofthe above

3 ~<Three of the above

2 — Two of the above
1 - One of the above
0- None of the above

10. Does the institution provide the opportunities for experiential learning, like problem-based
learning, case-based learning, evidence-based learning, competency building, seminars, group
discussions, to enhance knowledge and skills in your discipline?

the above
= Any four of the above

2 — Any three of the above
1 - Any two of the above
0- Any one of the above

Scanhed by CamScanner



11. What is the level of opportunities provided by your institution to develop em
entrepreneurship skills to prepare you for your career?

4 - HighteVel

3 >Appreciable Level

2 —Satisfactory Level

1~ Marginal Level

Dloyability and

0— No opportunity

12. What is the level of value-added courses / training given b

Y your institution in the area of
professional ethics and values, community service, preventive hea

Ith care and rural health care?

4 — High Level

3 —Appréciable Level
\Iz/szgfactory Level

1-Marginal Level

0- No opportunity given

13. What level of monitoring and evaluation is availa
effectiveness and interactiveness of the classroom/I

4 - High Level
\}ZAp?:eciable Level
2 - Satisfactory Level

1-Marginal Level
0- No opportunity given

ble in your institution for assessing the
earningsessions?

14. To what extent the institutional ambience and class room teaching has improved your creative
thinking and analytical skills?

yg‘ﬁ Level
—Appreciable Level
2 — Satisfactory Level

1-Marginal Level
0- No opportunity given

15. How frequently your
you by the teachers?

ye’g'ularly
- Often
2 — Sometimes

1—Rarely
0- Never

performance in academic assignments are discussed and reviewed with

I Sremma i L

”»'é'cannéd“by CamScanhér



what is your assessment ahout the fairn

\4/'@:'5 fair
— More often fair

2 — Sometimes fajr
1-Usually unfair
0 = Always unfair

€ss of the internal evaluation process by theteachers?

17. What i 3
tis the average time taken by the institution for declaration of examination results?

\;?Mthin 15 days
— 16 days to 30 days
2 =31 days to 45 days

1-46 days to 60 days
0 - Beyond 60 days

18. What are the mechanisms (issue of photocopy of answer sheet, re-totaling, re-evaluation and
provision of grace marks) available in your institution for redressal of grievances with reference to

examinations?

4 — he above mechanisms
=~ Any three of them
2 — Any two of them

1 - Only one of them
0—None

19. How do you rate the procedures involved in the pre examination, examination and post

examination processes of the evaluation system adopted by your institution?

4— Excellent
\)Z/(ery Good

2 — Good

1 - Average

0 —Poor
20. Do your teachers enable you to identify your strengths and weaknesses and help you to
develop your strengths and overcome your weaknesses by providing timely counseling and

care?

4 — Eyery time
\)—/U\:ally |
2 — Occasionally

1—Rarely
0 - Never

e ki

) Scanned b CamScanner :




; 21‘ If you were to award rating of your institution in terms of “stars” in relation to qua[w ofi
o ‘rt_'ea,Ch‘i_ng learning and evaluation, what would be your rating?

1

w

22. Give three suggestions to improve the overall teaching, learning and evaluation process in
your institution.

a) (? ?—% tea QLQ”(:J WCCJ'Q'J g

oy Sertiey il
J g=texr Tove Prac i col "O"Km:).

.
A
S im
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. AMﬂMtwmwwﬁihwmpamdxmnﬁ
thought and sincere effort.

. E@qmmﬁ\emmmoxﬁrnfﬂmmww .
. mmwmewle:-sw»;bwb »
fammtmwmwkmﬂ :
evaluation process|. ’} o e
. (lmybenowddmdrmﬂmmum&faﬁlmupmw 3
20 minutes.

mﬁ\tw

Personal Information:- ]
A) Please confirm this is the abthcyanh&m
2) Yes L1 bAN

B rse

C) Univensity Name:- [ T-hon bar_y nizensiy

D) Genders, e ] OFemsie [ ] OTrasgesder [

9§

2
i E dqrumum,nprnhgu-'?
| ). Bachelor’s [ | by Master’s [ |
F)wtdpm-myﬂ pursuing?

was [ 1 (] e Commerce [ nm[:]
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g and fvaluation

Criterion Il = Teaching-Learnin

g and Evaluation PrOCEM,

ing Learnin
Online Student Satisfaction Survey on Teaching

Following are the questions:

e Disciplinein which you are studying?

1. How much of the curricula and syllabi are covered in th

4 —-90 to 100%
—75to 89%
2-55t074%

1-30 to 54%
0 —Below 30%

: : i r discipline?
2. What categories of teachers are involved in the theory and practical classes in you p

: [s,
4 — Professors, Associated Professors, Assistant Professors and Others (Lecturers, Tuto
Demonstrators and Residents)

Associated Professors, Assistant Professors and others

2 — Assistant Professors and others
1 — Others
0 - None of the above

3. What percentage of teachers is effectively communicating domain knowledge, IT skills and Soft
Skills in the Teaching Learning Process?

—90 to 100%
3—75to 89%
2-55t074%
1-30 to 54%

0 —-Below 30%

4. Do the teachers build-up in you the expected curricular competencies, program outcomes
and course outcomes?

V;—/go to 100%
<75 to 89%
2-55to0 74%

1-30 to 54%
0 -Below 30%

5. Does your mentor do necessary follow up of the tasks assigned to

you?

;—}m’v time
Usually

2 — Occasionally
1 —Rarely
0 -1don’t have a mentor

Scanhéd by Cva'mS‘can’r»ier»v
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4 - Highly Beneficial
Beneficial
2 - Satisfactory /
1-Marginally
0— Not at all

7. : :
To what extent practical facilities related to your discipline have been made available to you?
4-90 to 100%

—75to 89%
2-55to 74%
1-30to 54%
0 —-Below 30%

8. What percentage of teachers use ICT-enabled methods like multimedia, web-based learning and
national e-resources while teaching?
4 -90 to 100%
3 -75to 89%
\jgsf to 74%
1-30to 54%
0 —Below 30%

9. What is the extent of opportunities given to you for outdoor learning like internship, student
exchanges, field visits and projects?
4 — All of the above
J/Three of the above
2 — Two of the above
1 — One of the above

0- None of the above

10. Does the institution provide the opportunities for experiential learning, like problem-based
learning, case-based learning, evidence-based learning, competency building, seminars, group
discussions, to enhance knowledge and skills in your discipline?
4 — All of the above
Any four of the above

2 — Any three of the above
1 - Any two of the above
0- Any one of the above

B A e e
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1L What s the level of opportunities provided by your institution to develop employability and

entrepreneurship skills to prepare you for your career?
4 - High Level

\/}"Appreciable Level
2 - Satisfactory Level
1 - Marginal Level

0~ No opportunity

12. What is the level of value-added courses / training given by your institution in the area of
professional ethics and values, community service, preventive health care and rural health care?

4 - High Level

3 Appreciable Level

2 - Satisfactory Level

1 - Marginal Level

0- No opportunity given

13. What level of monitoring and evaluation is available in your institution for assessing the
effectiveness and interactiveness of the classroom/learning sessions?

~ High Level
3 —Appreciable Level
2 — Satisfactory Level
1 — Marginal Level
0— No opportunity given

14. To what extent the institutional ambience and class room teaching has improved your creative
thinking and analytical skills?

4 — High'Level
“Appreciable Level

2 — Satisfactory Level

1 - Marginal Level

0—- No opportunity given

15. How frequently your performance in academic assignments are discussed and reviewed with
you by the teachers?

~ Regularly
3 - Often

2 — Sometimes
1 —Rarely

0- Never

S iR
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Y . What is your asse
A55essment 41
0 ;
d// Utthe fairess of the internal evaluation process by theteachers?

Always fajr
3= More often fy
2~ Sometimes fair
1= Usually unfaj,
0= Always unfair

17. W
hat is the average time taken by the institution for declaration of examination results?
yithin 15 days
16 days to 30 days
2 =31 days to 45 days

1-46 days to 60 days
0~ Beyond 60 days

18. 1 :
What are the mechanisms (issue of photocopy of answer sheet, re-totaling, re-evaluation and

r ‘. ; , . 1
Provision of grace marks) available in your institution for redressal of grievances with reference to
examinations?

\/?t(ll the above mechanisms
= Any three of them
2 — Any two of them

1 - Only one of them
0 - None

19. How do you rate the procedures involved in the pre examination, examination and post
examination processes of the evaluation system adopted by your institution?

\?xcellent
-~ Very Good
2 — Good

1 - Average
0 - Poor

20. Do your teachers enable you to identify your strengths and weaknesses and help you to

develop your strengths and overcome your weaknesses by providing timely counseling and
care?

\:7fery time
— Usually
2 — Occasionally

1 —Rarely

g O—Never
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21. If you were to award rating of your institution in terms of “stars” in relation to quality of

teaching learning and evaluation, what would be your rating?

v e L LT

3 Rokk

22. Give three suggestions to improve the overall teaching, learning and evaluation process in
your institution.
f
a) (PQMJQVPU‘I()*\‘ +Q“¢L'ﬂ
b) S'C{m\"fﬂm«‘ d\at—,\ A -

c) ¢ - ‘eqrrh l’r»j :
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G R Patil College of Arts, Science and Commerce, Sonarpada,
Dombivli (E)

Student Satisfaction Survey R0l 1.2 \
Beeplo'o

Guidelines for Students

NAAC (National Assessment and Accreditation Council) is conducting a Student Sat.xsfaction
Survey regarding Teaching — Learning and Evaluation, which will help to assess the quality status
of the institution The identification of the respondent will not be revealed.

* A student will have to respond to all the questions given in the following format after careful
thought and sincere effort.

Each question has five responses, choose the most appropriate one.

The response to the qualitative question no. 23, is student’s opportunity to give suggestions
for improvements. (The responses are to be restricted only to teaching learning and
evaluation process). '

e It may be noted that the total time required for filling up this questionnaire may be less than
20 minutes.

Personal Information:- /\

A) Please confirm this is the firg and only time you are participating in this survey -
a) Yes [__] b)N

C) University Name:- N\ b M‘

Valwe ThNY

4
D) Gender:- a) Male é b) Female [ ] ¢) Transgender E:‘ j
E) What degree program a u pursuing now?
a) Bachelor’s b) Master’s l:l

F) What program are you currgntly pursuing?

a) Arts [ | Science [ | ¢)Commerce [ |  d)Professional B
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Criterion I = Teaching-Learning and Evaluation
Online Student Satisfaction Survey on Teaching Learning and Evaluation Procas,

Pollowing are the questions;

3 L. How much of the curricula and syllabi are covered in the Disciplinein which you are thic
] 49016 100%

' 476 10 #9%

25510 74%

1= 30 to 54%

0 ~Below 30%

2, What categories of teachers are involved in the theory and practical classes in your discipline?
4~ Professors, Associated Professors, Assistant Professors and Others (Lecturers, Tutors,
Demonstrators and Residents)

rﬁ'/A'gsoclated Professors, Assistant Professors and others
2= hssistant Professors and others
1~ Others
0= None of the above

3, What percentage of teachers is effectively communicating domain knowledge, IT skills and Soft
Skills In the-Teaching Learning Process?
9010 100%

3=75t0 89%
2~551t074%
1~ 30 to 54%

0 ~Below 30%

R e

4, Do the teachers build-up in you the expected curricular competencies,
and course outcomes?
4~ 900 100%
75 t0 9%
2~5510 74%
1~ 30 to 54%
0 ~Below 30%

program outcomes

5, Does your mentor do necessary follow up of the tasks assigned to
you? |
4~ Eyerytime
Usually
2~ Occasionally
1~ Rarely :
0=1don't have a mentor
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6. Towhatextent the mentoring Process in your j
rin

\ylshlv Beneficial
- Beneficial
2= Satisfactory

1~ Marginally
0- Not at all

7.
To what extent Practical facilities rela

=75 to0 89%
2-55to 74%
1- 30 to 54%
0 -Below 30%

national e-resources while teaching?
4 -90 to 100%
=75 to 89%
2—55to 74%
1-30 to 54%
0 —Below 30%

exchanges, field visits and projects?
— All of the above
3 —Three of the above

2 —-Two of the above
1 —One of the above
0— None of the above

discussions, to enhance knowledge and skills in your discipline?
J-//A:I of the above

3 — Any four of the above
2 - Any three of the above
1 - Any two of the above

0- Any one of the above

i 1 i i i nitive,
social and emotional growth? stitution is beneficial to you for cog )

10 ted to your discipline have been made available to you?
\}?ﬂ’\o 0%

8. What percentage of teachers use ICT-enabled methods like multimedia, web-based learning and

9. What is the extent of opportunities given to you for outdoor learning like internship, student

10. Does the institution provide the opportunities for experiential learning, like problem-based
learning, case-based learning, evidence-based learning, competency building, seminars, group

A S.ca»nhve.d by 'C'am'SQcé»hrier



73 Bt elop employability and
11. What is the level of opportunities provided by your institution to develop

entrepreneurship skills to prepare you for your career?
4 — High Level

-\}/Appreciable Level
2 — Satisfactory Level
1-—Marginal Level

0- No opportunity

: : institution i rea of
12. What is the level of value-added courses / training given by your institution mlt:e E:e?
professional ethics and values, community service, preventive health care and rural health care<

4 — Hi vel
\yﬁfﬁ;tcjable Level

2 — Satisfactory Level
1—Marginal Level
0- No opportunity given

13. What level of monitorin

g and evaluation is available in your institution for assessing the
effectiveness and interacti

veness of the classroom/learning sessions?
4 —High Level
Wable Level
Satisfactory Level
1 - Marginal Level
0— No opportunity given

14. To what extent the institutional ambience and class r
thinking and analytical skills?

;-—/I-Ligﬁ Level
—Appreciable Level
2 — Satisfactory Level

1 - Marginal Level
0— No opportunity given

oom teaching has improved your creative

15. How frequently your performance in academic assignments are discussed and reviewed with
you by the teachers? ‘

— Regularly
3 — Often

2 — Sometimes
1 — Rarely

0— Never
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al evaluation process by theteachers?
A= Morg

. often falr
r Sometlmes faie

! = Ustally upfay
0= Always unfyir

17. What i
the avery et
ti
; Be time taken by the institution for declaration of examination results?
VA= WitHin 15 days

\3= 16 days 1o 39 days
2= 31 days to 45 days
1-46 days to g0 days
0 - Beyond 60 days

18, What are the mechanisms

Provision of grace marks) avail
examinations?

4~ e above mechanisms
Any three of them
2 — Any two of them

1-0Only one of them
0 —None

(issue of photocopy of answer sheet, re-totaling, re-evaluation and
able in your institution for redressal of grievances with reference to

19. How do you rate the procedures involved in the pre examination, examination and post
examination processes of the evaluation system adopted by your institution?

4- Excellent
\}-/\):ry Good

2 - Good

1 - Average

0 - Poor

20. Do your téachers enable you to identify your strengths and weaknesses and help you to
develop your strengths and overcome your weaknesses by providing timely counseling and

care?
4 — Every time
Usually

2 = Occasionally

1 - Rarely
0- Neven_‘

R AT
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